
 
 
Dear City of Hastings Utility (water & sewer) Customer: 
 
Thank you for the opportunity to tell you about our Credit Card-Pay Plan (CC-Pay Plan).  When you’re on 
CC-Pay plan, bill paying is easy and convenient because the City of Hastings will automatically process 
the scheduled payment.  You save the cost of postage and checks, and you can relax knowing your bill is 
paid, even when you’re away on vacation or business.  And best of all, it’s free. 
 
The City of Hastings will still send you your bill as usual.  The City will charge your credit card account 
and pay the City of Hastings on the due date of your City of Hastings utility bill.  You don’t have to do a 
thing. 
 
You may stop CC-Pay plan at anytime by notifying the City of Hastings in written form requesting to be 
removed from CC-Pay plan.  It’s easy to join CC-Pay plan.  Simply complete the attached form and return 
it to the City of Hastings. 
 
Please review the Terms and Conditions located on the backside.  If you have any questions or need 
more information, please call the Finance Department at 651-480-2350. 
 
Sincerely, 
City of Hastings 
Finance Department 
---------------------------------------------------------------------------------------------------------------------------- 
 

CC-Pay Plan 
Authorization Form 

Response coupon. Please complete entire form and 
return to the City of Hastings 

 
Name(s) shown on City of Hastings Utility Bill _________________________________________________________ 
 
Property Address _______________________________________________________________________________ 
 
I have read and understand the attached letter.  I want to be on CC-Pay plan.  I authorize City of Hastings to make 
credits on my credit card account to pay my City of Hastings utility bill. 
 

□ - VISA □ - Discover □ - MasterCard 

City of Hastings Utility Account # 

Cardholder Name 

Street Address (where card is billed to) 

City State Zip Code 

Credit Card Account # 

Card Expiration Date Verification # (located in signature line on back of card) 

Signature Date 

 
 
 
If you mail this form, send to: City of Hastings-Finance Department, 

101 4th Street East, 
Hastings, MN 55033 

 



 
 
 

CITY OF HASTINGS 
CC-PAY TERMS AND CONDITIONS 

 
• CC-PAY will directly charge the credit card account you specified for the amount due.  You will 

continue to receive a City of Hastings utility bill.  On your payment due date, the City of Hastings 
will automatically process the payment from your credit card account and we’ll credit the payment 
to your City of Hastings utility account.  If the due date happens to fall on a weekend or holiday, 
the payment will be processed the next business day. 

 
• On your bill a message towards the top of the bill will appear stating “DO NOT PAY – PAID BY 

CREDIT CARD”.   Please continue to pay your utility bill until these words appear on the bill. 
 
• Moving to a new location will affect your CC-PAY Plan.  If you move, your final bill cannot be 

paid through the CC-PAY Plan.  To continue the CC-PAY Plan at your new location, simply 
reapply.  Call us at the number on your bill and we’ll be happy to send you a new application 
form. 

 
• You can discontinue your CC-PAY Plan whenever you choose.  If you choose to discontinue your 

CC-PAY Plan, just notify us in writing. 
 
• We will assess a “NSF charge” on any payment declined for any reason.  The amount of the 

payment will not be applied to your utility account.  The bill will now be considered delinquent, as 
in accordance with the City’s Utility Billing Policies, this may result in late penalties being 
assessed.  The amount now due would be the previous amount owed plus a NSF charge of 
$30.00.  An immediate remittance of payment for the amount by check, cashiers check, money 
order or cash or disconnection procedures will follow.  If the City of Hastings receives two 
declined notices within a twelve-month period, we will assess a “NSF charge” on each, and we 
will cancel your participation in the City of Hastings’ CC-PAY Plan. 

 
• It is the customer’s responsibility to keep all credit card information up-to-date with the City of 

Hastings, for example the expiration date will need to be updated periodically. 
 
• Penalty Waiver Info: The customer must sign an authorization form by which the customer agrees 

that the automatic charge authorization may not be revoked by the customer without the consent 
of the Finance Department for a period of six months and if for any reason the automatic charge 
authorization is revoked, or if additional utility bills become delinquent for any reason during the 
same six month period, the full amount of the penalty previously waived, plus any additional 
penalties which may be imposed by the subsequent delinquency, shall become immediately due 
and payable by the customer.  
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